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STUDENT NOTIFICATION: Cognizant Campus Hiring Opportunity - Batch 2025 & 2026
(Service Desk Role)

Job Responsibilities

Provide technical support to clients by troubleshooting hardware and software issues.
Serve as the first point of contact for IT-related qperies.

Log, track, and resolve Service Desk tickets within defined SLAs.

Collaborate with internal IT teams to resolve complex technical issues.

Create and maintain knowledge base articles for faster issue resolution.

Role Expectations

o Excellent verbal and written communication skills.

o Client-focused attitude with strong problem-solving abilities.

« Basic technical knowledge of computer systems and IT services.
o Willingness to work in rotational shifts from the office.

Support & Benefits
e No Service Bond.

o Cognizant-sponsored Higher Education from BITS Pilani (for eligible Science, Technology &
Mathematics graduates).

Eligibility Criteria

Graduating Batch: 2025 & 2026
Eligible Courses:
o BCA
o BBA
Minimum 50% marks in Class X, Class XII, Diploma (if applicable), and UG.
No standing arrears/backlogs at the time of application and joining,

Click on the link to register: https:/app.joinsuperset.com/company/cognizant/ AT-UG3-2026.html

Issued in the interest of students.

Training & Placement officer

B.M. Group of Institutions
Ravi Pratap Singh  Farrukh Nagar, Gurgaon
Training & Placement Officer :

+9192173 51528
Cc:
1. Office of the CEO
2. Office of the Director - BMGI
3. BMGI Official Website (www.bmctm.com)
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WE ARE

GURUGRAM

JOIN COGNIZANT

Build Your Career with a
Global Leader

HIRING FOR

DIGITAL WORKSPACE SERVICES

(SERVICE DESK) ROLE

ELIGIBILITY WHY JOIN COGNIZANT?

Students graduating in , o
& Global exposure and learning opportunities
e 2025 and 2026 from any 3-year g P

UG degree are eligible to apply. @ Work with cutting-edge technologies
— = & Growth-oriented and inclusive culture
sglledegiees: @ Excellent career advancement
BCA, BSc, BA, BBA, BVoc, BMS,
BCom etc.

E,.. START YOUR JOURNEY WITH COGNIZANT

AND SHAPE A BETTER TOMORROW!

FOR MORE INFORMATION, CONTACT
Ravi Pratap Singh

Training & Placement Officer
BM Group of Institutions, Gurugram

@ +91-9217351528
© tpo.bmctm2007@gmail.com

www.bmetm.com

—— A Great Career Begins Here! _




